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2.40(b)(3)   

Attending veterinarian and adequate veterinary care (dealers and exhibitors). 

During inspection, the following were found: 
- In an enclosure containing 5 “Skinny Guinea Pigs”, 3 of the animals contained skin lesions. A black and white guinea 
pig, the smallest in the enclosure, had a large number of white lines carved in his skin covering his entire back, neck and 
both sides. Several sections of crusty black raised scabs could also be seen associated with scratches throughout. A pink 
guinea pig contained three small circular lesions that were slightly reddened, raised, and flaking. One in the middle of his 
lower back, one over his left leg and another in the left posterior area. A grey guinea pig contained a moderate amount of 
scratches with crusty red/black scabs across the top of his back and right side with some fresh blood noted in some of the 
lesions. 
- In an enclosure housing 17 male hedgehogs, 6 had lesions on their ears. Two had a swollen right ear with black raised 
crusty material around the edges as well as small open wounds and reddened skin. Two had a moderate amount of thick, 
crusty black material at the tip of an ear (left ear for one, right for the other) with some reddened mildly ulcerated skin 
beneath. One had thick black crusty material covering a large portion of both ears with reddened skin beneath. One had 
his right ear made up of an ulcerated bleeding lesion with a moderate amount of thick crusty black material to the side. 
-In an enclosure housing 20 parakeets, 6 parakeets contained approximately dime sized circular areas of feather loss at 
the base of their tails with some scabbing, with little to no feather regrowth and 2 were seen actively itching at the base of 
their tails. 
All animals identified were in otherwise good health and did not show signs of discomfort. However, these conditions were 
not identified by the licensee, therefore care had not been initiated. Failure to promptly identify such conditions delays 
care and may result in undue discomfort. A more rigorous method of daily observation of all animals must be implemented 
in order to properly assess their health and well-being. Correct by November 29, 2023. 

3.31(b)   

Sanitation. 

A large grey bin storing a large pile of ready to use food receptacles contained a large amount of bedding, and tiny brown 
debris, as well as crinkle enrichment paper dispersed throughout the bottom. A substantial amount of cockroaches were 
seen at the bottom of the bin running amongst the ready to use food receptacles. With such storage conditions, the food 
receptacles could become contaminated which could result in the transfer of disease to the animals. Correct by keeping 
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the premises, including storage areas, clean and free of accumulation of trash to prevent the harboring of pests thus 
protecting the animals. Correct by November 27, 2023. 

3.36(g)   

Primary enclosures used to transport live guinea pigs and hamsters. 

Multiple large blue tub transport containers that contained live guinea pigs and hamsters did not contain the words “Live 
Animals” and did not contain arrows/markings to indicate the correct upright position of the container. Lack of markings 
may lead to mishandling of the enclosures which may lead to injury and stress to the animals. All guinea pig and hamster 
enclosures shall be marked on top and at least one side with the words ``Live Animals'' in letters not less than 2.5 
centimeters (1 inch) in height, and with arrows or other markings, to indicate the correct upright position of the container. 
Correct by December 4, 2023. 

 

This inspection and exit interview were conducted with the facility representative. 

 

Additional Inspectors: 

STEPHANIE MAYARD, VETERINARY MEDICAL OFFICER n 
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Count Scientific Name Common Name 
000020  Atelerix albiventris FOUR-TOED HEDGEHOG (MOST COMMON PET HEDGEHOG) 
000820  Cavia porcellus DOMESTIC GUINEA PIG 

002859  Mesocricetus auratus 
SYRIAN / GOLDEN HAMSTER (COMMON PET/RESEARCH 
TYPE) 

000328  Oryctolagus cuniculus DOMESTIC RABBIT / EUROPEAN RABBIT 
001837  Meriones unguiculatus MONGOLIAN GERBIL (COMMON PET / RESEARCH VARIETY) 
000158  Mustela putorius furo DOMESTIC FERRET 
001603  Phodopus roborovskii ROBOROVSKI'S DWARF HAMSTER 
000191  Chinchilla lanigera CHINCHILLA 
001479  Phodopus campbelli CAMPBELL'S DESERT HAMSTER / RUSSIAN HAMSTER 
000001  Ara militaris MILITARY MACAW 
001884  Phodopus sungorus DJUNGARIAN / RUSSIAN WINTER WHITE DWARF HAMSTER 
000779  Cricetulus griseus CHINESE HAMSTER 
000013  Serinus canaria domestica DOMESTIC CANARY / COMMON CANARY 
000315  Nymphicus hollandicus COCKATIEL 

000002  Lophochroa leadbeateri 
PINK COCKATOO /  LEADBEATER'S COCKATOO / MAJOR 
MITCHELL'S COCKATOO 

004667  Melopsittacus undulatus 
BUDGERIGAR / BUDGIE / COMMON PARAKEET / SHELL 
PARAKEET 

000001  Eolophus roseicapilla 
GALAH / ROSE-BREASTED COCKATOO / ROSEATE 
COCKATOO 

000709  Pyrrhura molinae GREEN-CHEEKED PARAKEET / GREEN-CHEEKED CONURE 
000020  Aratinga nenday NANDAY PARAKEET 
000078  Aratinga solstitialis SUN PARAKEET 
000575  Myiopsitta monachus MONK PARAKEET / QUAKER PARROT 
000013  Pyrrhura rupicola BLACK-CAPPED PARAKEET / BLACK-CAPPED CONURE 
000002  Aratinga weddellii DUSKY-HEADED PARAKEET 
000002  Eupsittula canicularis ORANGE-FRONTED PARAKEET 

000003  Amazona aestiva 
TURQUOISE-FRONTED PARROT / TURQUOISE-FRONTED 
AMAZON / BLUE-FRONTED AMAZON 

000002  Cyanoliseus patagonus BURROWING PARAKEET 
000005  Geopelia cuneata DIAMOND DOVE 
000004  Synoicus chinensis BLUE-BREASTED QUAIL 
000478  Lonchura striata domestica SOCIETY FINCH / BENGALESE FINCH 
000497  Taeniopygia guttata ZEBRA FINCH / TIMOR ZEBRA FINCH 
000001  Ara severus CHESTNUT-FRONTED MACAW / SEVERE MACAW 
000003  Ara chloropterus RED-AND-GREEN MACAW / GREEN-WINGED MACAW 
000001  Pionites leucogaster WHITE-BELLIED PARROT / GREEN-THIGHED PARROT 
000002  Ara ararauna BLUE-AND-YELLOW MACAW / BLUE-AND-GOLD MACAW 
000002  Psittacus erithacus CONGO AFRICAN GREY PARROT / GRAY PARROT 

000004  Amazona viridigenalis 
RED-CROWNED PARROT / GREEN-CHEEKED AMAZON / RED-
CROWNED AMAZON / MEXICAN RED-HEA 

000002  Psephotus haematonotus RED-RUMPED PARROT 
   
019360 Total   
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